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Abstract

Knowledge sharing among staffs of the Office of Academic Resources and IT,
Phuket Rajabhat University (ARIT PKRU) based on PDCA cycle and knowledge management process
(7 KM process of Office of the Public Sector Development Commission : OPDC). Knowledge sharing

activity found 2 guidelines;



1) the guideline for IT job and 2) the guideline of using e-GP (Electronic Government Procurement:
e-GP). They were published on brochures and via online platform included ARIT PKRU website,
YouTube and Facebook.

The overall level of satisfaction for all respondents was high (x =4.35), the level of
satisfaction for the guideline for IT job activity and the guideline of e-GP were high (x =4.00).
Furthermore, staffs of IT applied their sharing knowledge of the guideline for IT job and able to
rotate their jobs. And most of staffs in ARIT applied the guideline of using e-GP to reduce their
mistake on e-GP system, in addition, the guideline of e-GP was requested by the internal PKRU

department.
Keywords: Knowledge Sharing, Knowledge Management, PDCA Cycle
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ABSTRACT

Thammasat University Library certified Quality Management 1ISO9001:2015. There
are various procedures in document control system. In the beginning documents in the quality
management system were produced in print form. When operating for a while found that the cause

of inconsistency in the operation and ineffective use of information by personnel. All caused by



human error. For this reason, paperless document management systems are used to reduce “e-
SMART 1SO”. As well as allowing personnel to use the information of the operation manual in the
quality management system effectively. In addition, it helps to reduce paper usage. Along with
supporting operations under the green library policy and the policy of the university that has
Sustainable Development Goals (SDGs). With the use of the e-SMART ISO document management
system for more than 8 months, we found that it can reduce inconsistency in operations which
can be considered from the number of documents for the Corrective Action Request (CAR),
reducing waiting times in various procedures of data and document control. As well as increasing
the convenience for personnel in the process of creating new documents, editing, canceling,
reviewing documents and accessing information anywhere. Every time through the system e-SMART

ISO, an online document management system.
Keyword: Document Control, e-SMART ISO , ISO Document

unidn
wedynwinINe1desssuaans \umheuinisedanelddeind1inauednisud

fasfiavanAenisativayunsisey N1sdeu kavTIdevemInendy lnesudunisiiusnisansaumna

= s 1y

wndndnw 919158 wazyaansduddey nasnszesiaainistiuinisidnad gl 84 weayn+ daas

Y

YafuNagiiau) LagdnmningInTa1saunANATeUAgUNENgATNITITIUNITADUY WATADUANDIAINY

q

1% v

ADINITVBITUUINIT ML TAnssuUINIsaensuiungAnssuiasuwdadly saufenisuinms

o

ANNSDIANSEDIUN LATEID1UIEANNALAINDE19RBLER tneli U nuNeRanABNITENSLAUUSNNS IR Lay

U 2560 vieasA~ 151'%’UﬂW3%"U3@qizuuﬁmiﬂmmwmummgm 1S09001:2015 uazog
FEWINNTVONITUTDINITTNNIIAUFWINGOUNINTEIU 15O14001:2015 sisiiuiielinsanduauduly

° I

munalnvesszuvegedeaiiles Jansdarhadonisujiinulunseuinnusingg vewmeayn Flu

Y [

J8EwINTaINTIdsEuUUIMIAUAN eayn v JavigliensujiRenuluguuvaduiuriilundn uay
weunsienansluguuuuadvialndriiuszuuiaietneneluresuvninendesssumans Fediffaruauienas
(Document Control Center : DCC) \Uu5urnSaavednvinenaistng wily sndn vidiuw uazuandne
uivihenuiifedesiomen

AMYIFUUNITUTMIANANINATIIY 1SO9001:2015 fnualiin1InTIafnnILAnn
mely iefinn YssidulsylvinaveansldssuunisuimsamnimesistiosTar 1 st Swantsess
Annuynadeiy nszuauunmUAuIenasuasdeyassnunsUtReuliaenndosieanaiinde
i vieunnsnsiueenty 1y laifimstunzidouenats (Master List) lonansuanineiioglumissnudu
lidutagiiu esnnarudidwestunsunsindiun uazuandreionans WWusu Seauvmuesdymidn

PNANURANAIAYIFUNURIU (Human Error) Bnvaiiielasuilsleymannymansiiientas wuiituney



msAdunsionansluguuvuatufion uasAdvialndlifdussansamuinfing dwasivlinnslideyalsl
\nUszanduag u@ﬂﬂﬁﬂﬁﬂﬂﬂﬂ’]iLﬁ‘UﬁgJ/E];Jua‘lﬁu’]ﬁuﬂ'1{L“ﬁﬂi%ﬂ?@IUi%UUU%WﬁﬂﬁUﬂ’]WLﬁuixﬁlzL’Ja’] 13
wudiuIinaugsds 24,111 Tu
fatudlaudlatymiingudnafu saudsaauiinunmsldnszny ndouiatvayy

nsandununeldulevievesayndifor uazulovisvosyninerdefsiiiimne msiwunidadu
(Sustainable Development Goals - SDGs) neayn Feiiuleuglunisdamssuuuimsianisienansiu
sruuUImsann TnesAnuinisldsruunsuimaienatsuuulingzniy e-SMART ISO wonsisd e
AnuianelavesyaaInvieaun s fen1sldsEuuAIng 1IN
inguszas

ilednwnsléfszuy e-SMART ISO Hasasrseuazmntunisyhaulsiuaguidfnuly

JYUULNANTUTIN S AN NUD VDAL NS TSRS

Fumeuuazisnsiiiuau

svogdl 1: Anwidlgmuazaimsiuvinieweamsindam

AEVOALARNNNING 1 ETITUA1ANTIATUNITTUTOITHUUUS M IANAINLINTTIY
1509001:2015 Faneldnraduiiunuegaduinasgiuiy SulufosdigiomsufiRmlusiasmissnu
#1499 siadienansnnag gndafiu didunts wesuandtedeaudaiuaudeyauazionas (Document
Control Center : DCC) TuszazusndnvinaloUiRaunssuinnusigeg meatenaisatuiiun Fanulaym
$1199) il

1. anudananlumsandunuduinanguiifiau (Human Eror)

1.1 nsaziassensdavhtadsenisienas (Master List) Faduenansitlddmsu
Smavmensienasileglussuy nieudvsaniugveaonans Wieliieenisdum
1.2 msvhdnuaguandtetenans nande e DCC lifulonansandFuiinveuus

agnIrUIUNY Adeshdiumioutussiunsmissnunnuiivenenats wagdidunsuandieun
e Sedvisgudvimszfund uazdedn Sesnautuseumadiiuauiiiin dliaeauadluns
wanie uagliawmnderiefu iRy uasnhenudug

2. sovnansensgluiunoumssiiununismusuenaisuardoya (Document and
Information Control)

nanfetenasuiaryalAsUNIINUNIY kavouliRienaIsmeEig1uIanINUsTLA VDY
wnansiszylilugiiensufdinisienansuazdeya denngisrunslunisasunaumumu sysiflenansin
Usera videRnTsmsenelulssmauasisUssne agviliAnszesinansenss dmavhlmenaisldld
Sumsewsih waztsduldnunseunariimsazdu lillaonadosiunsufofnuaie

3. Uinaunszauillvarisulussuuuimsaninin 1509001:2015



mnmsfvadnislividiuienanslussuuuimanmuam fusifounaiau 2560 i
panay 2561 wudildnszawluszanm 24,111 Tu Fsdssasenslimineinsmisssund uazsudszan
lumsuimsanu

4. pnugnveInslidnuteyauazionaiseauladl

wenannsiivdeyauazienalsaien1sufifauvenseuiuauing luguiuuienans
wén veaynv Inisimualidaivsazmeunsdoyauazionansiiunisesulal Ineveayns liuszand
nmsdaLfuienanslussuuuimsguninluszuunisszaalinseavreaning1de Faa1nnsiude
YoaSpuvesiuftRnuvessiaznszuIuny nud szuudinaniisuuuuiiliasandesiunsufifnuaie
v livsuinenansaduladuatuangn szuuldldifsssiaenans Ssfufoshmilinsuisiaduie
wnansieterls uenaniesuunensenarsiiviununn A nulsiazanlumsldoy

speedl 2 Anwiluafn wagnguifiieades

shemnufnmthveaalulad UszneufuanudnlessadesuriluiFesdeyauazionans
YOITLUULIMIANNN 1S09001:2015 FefluTemifilmunszuuumsinnisienansegsruiuvils Jmeayn
wiminedesssumansliRiosauds Wiuissuuuimaians e-SMART 15O Wuszuufignitauiu
ilesossunisdanisienansmuszuuuImsaunn Tnefiflsidunas Flow nsluavesienansiiaenndos
funUADR Welduimsdansionanslussuuuimsamunm fuufaSufnmssuudoniseusunisld

53UUlREANEINTVOIUTEN NILIINTITAIMUALEUNIBENENS ULona1sinszuy waztsuldedadunianis

fioulds=uu e-SMART ISO

pcc th DCcC nce du

OMR i e i n=1deu
oulu ayua & Ay L ussfiu 1Pnas et
e N AINSs i duagu as i (653 ]
. uile & i bcc Y0 ¢ o ude HDBN msw 12nas
U T T T e "
s213u 59 5 uf Sa 14U 58 13U 3.5 L S8 5w Sa13u
5 U 10w 3 Ui sA 2 U 4wy, 11U 15 Lifi

Havids:uu e-SMART ISO

QMR < o
weulu ayua i mﬂ" E2Z
voudlu tua inae urR wINTe
i\ uAlu i\ Tt pcc ’i‘ ayua ﬂ ‘%"*‘JSH
59130 58 5 i s 143U 58 13U
5 i 10 WA ERTRN] 5 i 15 LA

29 1 uaastunsunsAlivnumuenanstuszuuuImsaunmnsukasnaamsldsruuuImsienans
e-SMART 15O



dyUna afiusena Taweuauwuy wazn1silulduseleed

dyuna

NMTIETPUUUITMTIANITIONATS e-SMART SO WUINEU1T0%8anANURANGIAIN
nMsUFTRnuvesufiRny anszozinasensensvuniuLazoysiflenaisvesildiuna deawnsn
vy uareydBionanslémnd naat Snfsdieantiinanislénseany nanfe MndNiuTuns
T¥nsgawussua 24,111 Tusied nasainnisldssuudanany Ysununmsldnseavlunssuiunismivay
wnansuazdeyainde 0 Tu uenanidyemnsannsadiduenansldegshefesiaenasviodeianas
waziuyenanstsduldasuanafisnenansatiuaian ssuidgmnsidifaenansesulatizuuuuimi uas
Waszavsanlunsiidaenansldifuegen

agnslsfimnuainnsdsivanufienelavesypainsvedyauiamivendesssumanshy
M5ld5EUUTANITLENans e-SMART ISO A8 1UIUNABULUUADUANM 60 AL 3TN 138 AU NUTIITEHU
arwienelaluszuudinanoglussduiomelafsfionelaunn Redfivssfuiidoninnuiuustudonis
uiafouenarstsiultlvainiudiua Jsogseninensiansannmsnsegnonuenivananiosnian

aiUsena

shemslimeluladidumdislunsifinssansnmmsihaulunsmueuenasiay
doyaluszuuuInisamnin 1S09001:2015 dawaliguiUiAciunazynainsvoaynums
umAng1desssumans annsadniaenanslfedisazain hisldyniiyanan ilideyalugiienns
UftRugniluldlsegnsoungy wagings iinanuidunnsgrulunsuforau uazandeianaia
NNMSUHURNU

91ns1HnusEUL e-SMART I1SO fisinusn msfifufdRnuannsaifeus uazidilans
yhauresszuulFegnasniga ilesunanssuy e-SMART ISO gnitauntusliaenndesiundnms way
nalnuesTEUUUTIMIANNMLNATEIL 1S09001:2015 Feudtmiilaunszuusananlafunisiusesnnigiu
Fanandoduiu Fawansliiuinuigndnlansdidununiglénisuinmsnuauninansgiu
1ISO9001:2015

FBTEUY e-SMART 150 fifladdunsvinnunanedivinlinisauasenansuazdeya
Bulveghenuiu uszuuuda lufifvesilinussuuiausadriaenasldmudndodisazainyni
Y81 wonIINLUFTRUamNsaimua Flow n1slvavesenansliinuniseydfnunssuaunis
muAuLenans FefeydiAtonansanansadnie fimsan uaveydiAtenansldyniianan anszazansense
ns@lldenansluguuvvatufissiidosselifuimsitunidudieyifonas ludunsuandneionasinu
sruveaulal YI8anaINITaNeNaIs Wseliulanidtelenals wavaiunsaultalyminisaynieves
nashszariimanandis viemsimfuienansilumisnudie wenaini e-SMART 15O fsguunis
wiadewdlofionansfiieadadldsumsuuysdlussuude atiieadsarunssninlvuayaainmsiu

faenarsatuludfladnistsduldegradunianis



e

}z)ULINET M3UsEArINSIERUIR PULINET Al 10 : Library Transformation in a Disrupted World, 8-9 1n31as 2563, diinvieayn uminendovinso

«-SMART Version 7

(G SMART ISO T vny + Document Control

B Qe kb i @ pr—

“ dn swangusonas

58msTlszuu e-SMART ISO d28 4 steps draq

View B e

Online
/ print

Socument. Auky
togln s, (s

N2 Wi Interface ¥8955UU e-SMART 1SO

@ I T e [y

nnnnnn ok

AT 3 RENBUERINTVOUALY BALEN NUNIULDNENT

Jalauauuy

21NN15d1T19ANNTINElIVBIYAINTVIAYATIABTYUY e-SMART ISO wuidngldanu

¥
' v oA

stutnerisruvunmsuiafouenanstdulilmiiunduaasyiliiuiludiuaantiosas wasidlufian
éhalmaﬁé’@LLaixwéfma%memmwﬂ'ﬂ wazANUlafIANUEIAYYINITADALILR O UTLENATT
Safuldlmilfuiyaansnsuissslond sisilluusias Module 10s33Uy e-SMART ISO iuilafdunas
vhawuiiilinguszasdlunisldauuansiadu Module : Document Control lumsuimsdanisienanslu
spuUUIMIRMNIN Femnaveayns Tildnuasuyndstlesinmsldounds femmilusserdeludoua
sruvasAnuilaiFunisldaruues Module : Document Record wa433UU e-SMART SO 18aus¢lemisie
mMsdafivienanssenisdug saude

nsirlulduselevd

Uszlewidsagdiuuinig

1 Fuuinsviesayalasuuinmsiifinmsgiuanveayauwismiinendosssumans
Usglenlsaguifinu

2. aAANUEANAA waziuUsEaSA MM IUURNuUNMIAIUANeNaIswaETeYa



it

}zwLINET M3UsEArINSIERUIR PULINET Al 10 : Library Transformation in a Disrupted World, 8-9 1n31as 2563, diinvieayn uminendovinso

3. fufiRnuansadnds waslddoyaluenaisldedvaznin samsa
Uszleviliovaayauieun Ine1aesssuaans

WinszAuauianelavesysuuinsmensuinmsiiluunasgiu



}YPULINET M3UsEArINSIERUBR PULINET aafl 10 : Library Transformation in a Disrupted World, 8-9 1n31as 2563, dniinvieayn uminendovinso

ANSUSUI59ANNS: d1tnaulinseane

Management: Paperless Office

aao 4 o/
AT Innennile

AsRARIUEITUTIM dUNVRRNA UNNAINEIREVULA

ptitir@kku.ac.th

UNANED

AsivansusI driinvesyn UN1INeIREYOUKAY Wuaruieivestunilade onans
MN931%N15 Al Niieen Nty enansvisedsiinivaulalinisidnuiedwevsoudadeuli
o o o o o v as 4 ‘o & v A 2 v ° o
Sunsrumeludinveays Wesunsuwdiniill viasesidaiuduiudiedudeyalunsuiluldve Tu
wiazJufazdnsgarwluuSuruiiunn arsnaarsussa 39ladn Google Drive, Google Team,
Google Sheets, Google Docs 1Uszgnaldlun1sufifau denndesiunisiuiesayndilesniunis

o

lugnsenansidfgyresdtinveayn
o o o a @ o @ 1 o w a a & 14 .
ANENARY: NMsUITIANTS, drdhauldnszeane, diinaudidnnsedind, nsldau Goosgle drive

dinnuvissayn

ABSTRACT

Correspondence work of Khon Kaen University Library relates to books,
government documents, publications that are issued daily. These documents or publications have
been copied and forwarded to inform librarians and library officers. Some files are stored in the
archives for further use, but some are thrown away. Therefore, a large amount of papers is wasted
every day. Thus, the Library correspondence work has introduced Google Drive to help managing

the documents and reducing the paper used as one of the Green Library strategies.

Keyword: Management, Paperless Office, E-Office, Google Drive Usage, Library office
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ABSTRACT
This study aims to study the inventory management system of office supplies and
to apply the ABC system to group the office supplies of the Library and Learning Center, University

of Phayao, by collecting information from the bill of materials. Annual budget 2019 number 54
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items are estimated to apply per year. As a percentage of 100, the total cost per use of 149,905
baht, respectively. 1. The Office material Group A has a total number of office supplies, with the
quantity required per year 1,018, as 87.14% of the quantity required per year 121,355 baht, as
80.95% of total cost per 2. The Office material Group B has 16 total number of office supplies, with
the required quantity per year, 215 as 9.88% of the required quantity per year 21,990 baht, as
14.67% of total cost peruse. 3. Office Material Group C There is 10 total number of office supplies
per year, 335 as 2.98% of the required quantity per year 6,560 baht as 4.38% of total cost peruse.
The Office material Group A should be ordered with care carefully and carefully in determining the
order quantity. Determination of order to reduce the amount of remaining balance as possible or
to prevent shortage Quantity and order control is required, as well as strict and consistent counting
of the remaining balance. Office Material Group B should be ordered economical to determine the
order quantity and order assignment. Regular control may be monitored periodically, such as every
3 months, and the material of the Office C group should be ordered very quickly to prevent product

shortage. No strict control. Are counted periodically or take notes when a purchase is added.
Keyword: Inventory, Office material, ABC Classification
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ABSTRACT

Office of Documentation and Information, Sukhothai Thammathirat Open University
(STOU) proposed the project on knowledge management and dissemination of University Archives
to collect and preserve insights from professions and experts who have direct experience on the
management and dissemination of University Archives, and brought together ideas shared from the
target personnel who thought, worked and practiced together. The knowledge management
process includes: configure the issues, define the target group, knowledge sharing and learning,
knowledge collecting and apply the knowledge to use in the actual performance. The result of this
project, had the manual operation is a knowledge of dissemination of University Archives in book
format, had the good practice. In addition, Office of Documentation and Information had launched
an innovative service on the digital or electronic books which would improve service convenience,
increase accessibility through multiple service channels and meet the need of users. This would
expand to another kind of university archives, academic/professional, community and national

level.

Keyword: Innovation, Dissemination, University Archives, Knowledge Management,

Digital Archives
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ABSTRACT

The knowledge management of the Office of Academic Resources and Information

Technology, Pibulsongkram Rajabhat University proceed to develop the organization, improve



service quality by finding problems from the operation within the organization best on routine to
research problems that support by the organization and to proceed through the participatory
process within the organization to determine the issues and find the solutions together. The
analysis data of content in terms of knowledge management to create an activity plan that helps
to improve the service of the Office of Academic Resources and Information Technology in the
year 2019. The management has the policy to create “Add Line Young Project”. The proactive
service suggests using QR Code from LINE BOT to access doors and recover resources resulting in
convenience and speed, as well as receiving news and information from the Office of Academic
Resources and Information Technology. The procurement system for information resources along
with proactive services In informing the result of consideration and status of the process of

procuring resources through users of LINE BOT, to provide the most efficient service to users.

Keyword: Knowledge Management, Service, Academic Resource and Information Technology

Center, University
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ABSTRACT

The objective of this study aimed to 1. study the development of educational quality
assurance, 2. study level of personnel participation and 3. create guidelines for personnel participation
in educational quality assurance. The population was 22 from all of the staff in the Academic Resources
and Information Technology. Collecting data from group meetings and questions. They were analyzed
by using content analysis and descriptive statistics which were percentage, mean and standard
deviation.

The results showed that most of the respondents were personnel (77.28%) and
administrators (22.72%), graduated with a bachelor's degree (77.28%), work experience was more than
20 years (40.91%). The development of personnel participation can be determined in 3 phases: phase
1, personnel were not involved in the operations, phase 2 and phase 3 personnel were increasingly
involved and responsible for educational quality assurance. The overall participation was at a high
level (X = 4.32, SD = 0.648). . Regarding to the operational aspect, it was in the highest level (X = 4.72,
SD = 0.550). Aspect of improvement and development were in the high level (X = 4.36, SD = 0.657),
followed by planning participation (X = 4.18, SD = 0.664) and performance monitoring (X = 4.04, SD =
0.722) respectively. The guidelines to create participation were staff training, building knowledge and
understanding, establishing a working system and data storage, meetings for review and follow-up and

applying the results to improve and develop the work in concrete.

Keyword: Participation, Educational Quality Assurance, Academic Resource and Information

Technology
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ABSTRACT

The objective of this research is to study the environment health conditions, and

resource management efficiency of the Office of Academic Services and Information Technology.



Pibulsongkram Rajabhat University. The study is divided into 3 areas which are 1) environmental

health consisting of the total amount of dust or particle size < 100 microns, temperature, noise
level and lighting intensity 2) resource and energy efficiency management consists of electricity
consumption by calculating the Energy Efficiency Index (EUI) and the amount of water supply.
3) waste and pollution management consisting of waste water treatment capacity and solid waste
management which the results of the study found that In the overall, the Office of Academic
Resources and Information Technology There are a relatively good management of environmental
health and resource efficiency with in the standard required by law and consistent with the green

library guidelines.

Keyword: Environmental Health, Green Library, The Office of Academic Services and Information

Technology, University
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ABSTRACT

Internal communication development of Faculty of Medicine Library, Chiang Mai
University aims to Develop management communication and internal communication by using the
SIPOC Model (S-Supplier / Stakeholder, I-input, P-Process, O-Output and C-Customer) as a guideline for
communication development. And use the PDCA quality management cycle which consists of Plan the
organization's communication process. By study current communication process of the organization
Choose the appropriate corporate communication process for communication from executives
communication and internal communication. Evaluation of corporate communication Improve and
develop organization communication to be effective. Performance shows that corporate
communication in 4 directions, downward communication, upward communication, horizontal
communication and diagonal communication. There are reduced communication procedures. Suitable
for the current situation and library staff can choose the right channel of communication in each
situation resulting in the work being completed in the specified period correctly and completely. The
result revealed that the communication process of library’s staff was decreased with more efficiency.
For example, the duration of communication was shortened from one day to an hour through more
internal communication channels. The clarity of message was rose from level 2 to 4 evaluated from
staff’s understanding including continuation of the internal media exposure that is suitable to the
current situation, resulting in the staff’s work quality and standard. These factors improve the work

performance of the organization.

Key word: Communication Organization, Management Communication, Communication in

Organization
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ABSTRACT

The Objective of this research is to analyze the risk from external factors for the
risk management plan of the Office of Academic Resources and Information Technology,
Pibulsongkram Rajabhat University in the annual budget of 2562 by focusing on the participation

process. The attribute of the environmental analysis (SWOT Analysis) results including the



opportunity, impact and severity as taken to prioritize risks arising found risks from external factors,
consisting of 3 aspects; compliance risk, strategic risk and financial risk. The risk can be classified
into 4 levels which are 1) the lack of data storage operations according to Computer-related Crime
Act B.E 2550 2) The closing of the publisher will affect the procurement of resources 3) The Office
of the Higher Education Commission (OCSC) does not have a clear policy to support online data

and 4) the number of students enrolled in higher education has decreased.
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Abstract

The objectives of this research were twofold: 1) to investigate the
problems and obstacles in the operation of digital documents of Mahasarakham
University, and 2) to develop a digital document management collaboration network
of Mahasarakham University. There were two sample groups i.e. 22 executives and
22 workers. The research tools were two sets of questionnaires, namely executive
and worker sets. The Reliability of the executive set = 0.88, and that of the worker
set = 0.98. The statistics used for data analysis were frequency, percentage, and
standard deviations.

The results of the research revealed that, overall, the executives’
opinion regarding the development of the digital document collaboration network of
Mahasarakham University was at a medium level (= 3.50). The workers reflected that
the level of problems and obstacles in the operation of digital documenters at
Mahasarakham University in all aspects was at a medium level (= 3.04). The overall
opinion of the workers on the current state of the development of the digital
document collaboration network of Mahasarakham University in all aspects was at a
medium level (= 2.90). In addition, the level of the workers’ opinion on the
desirable conditions of the development of the digital document collaboration

network of Mahasarakham University in all aspects was at a high level (= 4.05).

Keyword: Digital Documents, Electronic Documents, Digital Archives, Network, Mahasarakham
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