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ABSTRACT
The Office of Documentation and Information, STOU Library provided the library

and information services since the Sukhothai Thammathirat Open University had been established
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in 1978. For over 40 years, the Library recorded various activities via pictures covering the missions
of the Library both in house and in collaboration with the universities for servicing academics to
the society and library network through the country. However, the former management of STOU
Library’s Pictures, which was an evidence of the library operations, was not flexible and accessible.
The picture storage was scattered and duplicated. These pictures were not classified, put the
keywords, or described systematically. Therefore, the users took much time for receiving theses
pictures. The Working Group agreed that it should be improved the working procedures for efficient
storage and retrieval with Microsoft Access. This program could manage the imported pictures,
give their descriptions, classify these pictures, be retrieved by keyword, and display these pictures,

according to the user needs.
Keyword: Photos Management, STOU library, Sukhothai Thammathirat Open University
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ABSTRACT

The Office of Academic Resources is facing challenge of users’ behavior change
regarding amount usage of information resources which has been increasing every year with the
limitation on budgetary framework for management and unchanged service areas. Therefore, the
Office of Academic Resources has initiated three changes of its operations in order to provide better
services to the users. 1) Learning Environment under the concept of Green Library and Green Office
has been arranged in accordance with the policy of Green University to facilitate the users and to

create the atmosphere of Green Library. 2) The transition to Digital Library has been advanced by
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emphasizing on electronics service, media development and learning facilities which are suitable
for various curriculum contexts, different student users and ongoing technology development,
according to the university strategy regarding teaching development and Active Learning approach.
3) Being an Energy and Environmental Conservation Learning Center has been focused by expanding
the performance results to community under the concept of “Information Resources Promotion
and Development of School Library”, in conformity with Green Organization policy set by the Office
of Academic Resources in the hope of being an energy and environmental conservation sustainale

learning center in the future.
Keyword: Green library, Green office, Green organization, Digital library, Sustainability
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Student's Participation in Environmental Friendliness (Green Library) : A

Case Study of the Library and Learning Center, University of Phayao
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ABSTRACT

The Library and Learning Center preparing for a Green Library Evaluation. To study the

students participate in environmentally friendly (Green Library) from the Library and Learning Center



users and to educate in environmentally friendly (Green Library) activities for the students participation
in energy saving. The research have showed that most of the population were female students (58.2%)
during 21 to 25 years old (67.2%). Most of them were the first-year students (35%), and studying in
school of law (23.5%). The overall of students participation in environmentally friendly at a high level
(Mean =3.75), the responsibility and sustainability are highest level (Mean =3.90), the awareness is a
high level (Mean =3.75) and the high level of the operation in environmentally friendly (Mean =3.50).
A Study to relationship in the student’s participation affecting the environmentally friendly that found
the participation of students had an effect to the approach being environmentally friendly. So which

one is relevant and able to predict ways in which affects the environmentally friendly.

Keyword: Environment Friendly, Green University, Green Library, Participation
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The Development of Audio Books for Blind Students
by Using Thai Text-to-Speech Synthesis Technology (TTS)
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ABSTRACT

The main objective of this study is to develop the audio books for blind students
by using Thai Text-to-Speech Synthesis Technology (TTS) before publication in electronic resource
of Thammasat University Library. Such development has adopted the Thai Text-to-Speech
Synthesis Technology (TTS) with several tools. The function of current electronic resource has been
appropriately designed for the publication and the use of audio books. The quality management
system (PDCA) has been used to maintain the quality of audio books and to ensure that it will

actually meet the requirement of the blind students.
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ABSTRACT

Burapha University Library has realized that the relationship building with users,
including providing users to participate in the book selection, as well as implant the love of reading
for the lecturers and students in the university by conducting Read What You Love, Select What
You Want which has been conducted continuously for the 15" year now (2562 B.E.) by taking
lecturers and students to participate in the national book fair in Bangkok twice a year by the
university's air- conditioned bus. The purposes of this project are as follows: 1.To promote the

lecturers and the students to participate in the book selection from a variety of publishers
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according to the needs and suitability 2.To promote the lecturers and the students to love reading
and learning more 3. To strengthen the good relationship between users and the library with
reading love activity. The library has evaluated the satisfaction of every project and found that
overall satisfaction was the highest level, and the benefits of participating in this project is at the
highest level as well. The result of the study to the lecturers and students have selected and
purchased the books from many publishers and used the books for studying and teaching which is
good for the library to strengthen the relationship and make the good relationship between the

users and the library.
Keyword: Books selection, Library engagement, Relationship with users
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ABSTRACT

The Office of Documentation and Information, Sukhothai Thammathirat Open
University has a responsibility for providing information resources to satisfy the needs of users both
central and regional. Supply by purchasing, obtaining and requesting donation books from the other
departments. For the requesting donation books method, it has the cost of going out to receive
books and the cost of technical processes. Due to a lot of books for service both the central and
regional so there is the study of the usage of donation books by usage of the books entry data and
use of the books that interested and borrowed by users. Classified according to the program of

study at the university with 12 programs in the fiscal year 2016-2019. Distributed project result to
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relevant staffs and establishing the guidelines for requesting donation books for developed this
collection to satisfy the needs of users. From the results of the survey, the list of books that have

usage statistics, 45.27 percent of total.

Keyword: collection development, free books, donation books, borrow books
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ABSTRACT

The objective of this survey research was to study the use of
information resources and services among undergraduate students at Office of
Academic Resources, Nakhon Phanom University in terms of usage purpose, types of
information resources used, information services, searching methods, problems of
using information and the service of Office of Academic Resources. A questionnaire
was used a research instrument. The population of this research was 371 1"g" year
undergraduate students in Nakhon Phanom University enrolling in the final semester
in the academic year 2019. All 371 copies of questionnaire (100.00%) were returned.
Data collected were then analyzed by determining mean (X), standard deviation
(S.D.) and qualitative analysis. The results of this research indicated that most of the
respondents (n = 139) (X = 91.45, S.D. = 0.73) had a purpose of using library for
education. (for learning and doing assignment). Service personnel was a problem with
a moderate level. The number of service personnel was less (X = 59.21, S.D. = 0.49).
The suggestions include that the library should provide books with modern content.
Internet and computer system should be improved. A number of service personnel

should be increase and their service skills should be developed.

Keyword: Usage of library, Office of Academic Resources, Nakhon Phanom University,

Library Services
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ABSTRACT

Given the highly competitive environment of business today, all possible business
tools are needed to be utilzed to stay competitive. User support center service is one of the tools
used to response to the needs of the users. This study researches factors and Academic Resources
Center in the Nakhon Phanom University. The objectives of this research are given as follows: (1)
Study the behavior of Service Academic Resources Center in Nakhonphanom University Services.
(2) Education Study, satisfaction of service offices, and The study on the behavior of users are

based on the arithmetic mean and standard deviation. The basic statistics used are Arithmetic
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mean (X ) and standard deviation (5.D.) The study have found factors that affect services
satisfaction and have reported such finding in this report. For example, this research has found that
there is no differences in user satisfactory based on users with different work experience. The study
concluded that most of the studied factors contribute moderately to users services satisfaction.

The average score is 3.16
Keyword: Library service, Satisfaction, Library service behavior
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Increasing Number of Users and Resource Utilization

by Using BMC Model : Service Users Education
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snawaluk@tsu.ac.th
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souladl 2) virsmevsuidjuRnis laeld Smart Phone Wugunsaindnlunisiseus 3) n1siivy
viesayalagussansny 4) nistunidedesignuiesuaznisdsadvduniuesulal 5) n1sviuuuneaey
goulall 6) Myvsvidiunarueaulal uag 7) Mmiudranseusuriuesulal naannshiusnsdinugld
dguuuulmivesdriimeayaludinisiine 2562 WeufuUnisine 2561 wuin 1) Suudidlduins
ity 13,070 ey Andufesay 78 2) Sruaumstuminensansaumaiinu 1,630 1ems Andufes
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ABSTRACT

Thaksin University Library, Phatthalung Campus, has used Hawash's business
theory or BMC (Business Model Canvas) to improve service quality processes of user education in
accordance with the needs and behavior of new ear service users. There are 7 main stages of the

BMC-based process improvement: 1) online registration 2) workshop attention using smart phones
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as the main device for learning and do activities in class 3) library tour by librarians 4) borrowing of
library resources and sending of borrowing slips through online loan 5) online quiz 6) online
workshop assessment and 7) online announcement of workshop learning results. The new service
user education has deployed to the first year students in academic year 2562. As a result, the
number of service users and library resource utilization of academic year 2019 in comparison with
2018 has been increased as follows: 1) 13,070 or 78% of service users 2) 1,630 or 36% items of

borrowed resources and 3) 4.8% of overall satisfaction of new service user education.
Keyword: BMC, Business Model Canvas, User Education, Thaksin University Library
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ABSTRACT

This article purposed the development of participatory library service. The
objectives are 1) To create a network of MaeJo University love learning network 2) In order to
develop the library service as a participant. The results of the objectives can be summarized as
follows: 1) Activities on Love Learning Network consists of 5 sub-activities which are 1.1) Creating a
Love Learning Network Membership Targeted the number of members is 35 people with more
than the target group of 40 people, representing 114 percent. 1.2) Seminar skills needed for learning
in the 21st century is at a level most with an average of 4.64. 1.3) Activities for library tour. The
satisfaction is at the highest level with an average of 4.54. 1.4) Activity for buying books to the
library the satisfaction is at the highest level with an average equal to 5.00 and 1.5) Activity to
Creating services in the library as a participant activities goals initially set up 10 service but the
activity found that exceeding the goals it was proposed for service development, totally 19 services,
representing 190 percent. 2) The activity of library service development in the form of recipients
found that the services that have been proposed for improvement and development of services

he satisfaction with the service was at the highest level. With an average of 4.51
Keyword: Library services, Love learning network, Development of user engagement services
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ABSTRACT

Thaksin University Library has developed “The Online Service System of Book
Acquisition Notification and Status Checking” for lecturers and librarians. The system allows the
lecturers to be notified and to check the status of book acquisition, requested by the lecturers,
from the purchasing process to the service providing process. Consequently, the system reduces
paper usage by sending the acquisition results, as in PDF format, to electronics document system
(e-Doc) of Thaksin University. Thaksin University Library has delivered this system service since

March 2019. As a result, the overall satisfaction score is at high level that the average score is 4.35
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Moreover, the new processes operated by the librarians can reduce total service time from 2-3
working days to within 4 hours. Hence, the librarians can receive the book acquisition results via e-
Doc faster. In addition, the system supports green library according to paper consumption reduction
from sending paper-based documents to the lecturers through 4 main processes: requested book
consideration, book acquisition, service delivery preparation and summary and annual expenditure

report.
Keyword: Book Acquisition, Acquisition Notification, Thaksin University Library
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ABSTRACT

The objective of the project "Lean of reducing the user member card process" is
to reduce the process and time of making member card for the outside user at John F. Kennedy
Library, Office of Academic Resources, Prince of Songkla University, Pattani Campus. The results
found that the user member card process can be reduced from 13 steps to 7 steps. Furthermore,
the time can be reduced from 5 weekdays to 15 minutes. The reduction in work process leads to
in the comfortability for operators and user satisfaction at 4.72 and the users can borrow the

information resources immediately.

Keyword: Reducing the work process, Library member card, Lean
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ABSTRACT

Performance, preparation and posting of electronic thesis documents of the
Academic Resources Office Phetchaburi Rajabhat University In the Matrix automation library system,
the objective is to study the process of creating and posting an electronic thesis document of
Phetchaburi Rajabhat University and improving work processes. Preparation and posting of

electronic thesis documents of Phetchaburi Rajabhat University In the Matrix automation library
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system, the sample consisted of 30 personnel involved. The satisfaction assessment results
consisted of 3 parts: system efficiency In terms of system design and service, it was found that it
was in a very good level. Which has a new process, requires good practices Can be brought to
other automated library programs without having to edit the data file again As well as able to link
the data in the international format or USMarc, but must publicize and improve the work process
of the central graduate departments and the faculty to bring the correct files and thesis books in

the format specified in the document.

Keyword: Preparation, cataloging, electronic documents, thesis, Matrix automation library

system
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ABSTRACT

The project “Ubon Ratchathani University and Development of Library in
Fundamental School under Ubon Ratchathani Educational Service area” has been financially
supported by Ubon Ratchathani University for community services. The objective of this project is
to provide knowledge in academic services, exchange knowledge in development of library in
fundamental school under the Ubon Ratchathani educational service area. We focus on many
aspects, the development of educational media, rearrangement the library to be attractive and
modern for both in the supplying and preparation of books for library and operation of library
activities. There are 10 schools participating in the learning in the educational service area 1-5, in
the educational area Ubon Ratchathani. We organize some activities to educate the faculty and
students of all 10 schools as following; 1. Modern library management 2. Providing information
search knowledge 3. Providing knowledge about green libraries and encouraging people to read a
book. In addition, books and educational materials were also provided to all 10 school libraries
from the exchange of knowledge, resulting in public relations in the profession of library and
information science with external agencies. Importantly, we are able to present our Ubon

Ratchathani University to public community and society in term of academic services.

Keyword: Ubon Ratchathani University, Development of Library, Library in Fundamental

School, Ubon Ratchathani Educational Service area
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ABSTRACT

The objectives of this research are: 1) to analyze the correspondence between
the information resources and the curricular of Chiang Mai Rajabhat University revised in 2016
academic year 2) to study the amount and frequency of books in the library. The research tools
were the information resource databases of Chiang Mai Rajabhat University and the curriculum
analysis form.

The results shows that there were a total of 156,046 books related to the curricular
offered. Consisting of 141,625 Thai books and 14,421 English language books, representing in total
97.45% of all the books available in the Library.

Among these, there were a small proportion of books published during the last
five years (2013-2017), accounted for only 8.28 of the studied population. Most of the books were
published during 2003-2012 for 52.50% of the studied population. The curriculum with the highest
proportion of books corresponding to the curriculum are Product design, Information and
communication technology and Public administration, the curriculum with the least proportion of
books are Architecture technology, Japanese language and Chinese language, The curriculum with
the most current and up-to-date books are Information and communication technology,
Information science, and English language, while the least current and up-to-date books are

Architecture technology, Animal science and Thai language respectively.
Keyword: Content analysis, Information resources, Curriculum of Chiang Mai Rajabhat University
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ABSTRACT

Fast Lane Information Service is an information service for users who use English
during the service. These users will receive more special assistance as well as quicker service than
those requesting the service by communicating in Thai. The service is aimed at encouraging the
students to practice communication skills in English. It can help build confidence and familiarity
until the skills in using English for successful commmunication can be mastered in their daily life and
future work. The results showed that, of all the native Thai students who came to use the service,
only 20 people were interested. The majority of these users was satisfied with the Fast Lane
Service at a high level. The students were highly satisfied with the idea that using the service

definitely allows the students to practice their English language skills. However, the students were
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unsatisfied with the fact that the service areas for Fast Lane information service in the Academic
Resource Centre were very limited. The Academic Resource Center, therefore, must obviously
develop the service points and make it more convenient for use. As well, various forms of activities
should be introduced, especially when aiming to promote continuous and sustainable service of

this kind.
Keyword: Information service, English communication, English conversation
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Learning about Oneself through the Local History
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ABSTRACT

Learning about Oneself through Local History was a project held by Academic
Resource Center of Mahasarakham University. It aimed at providing the students opportunities to
learn about Mahasarakham’s local history and getting the students to know their local
communities, to be proud of and willing to continue and preserve them. The results found are as
follows: 1) The students learned about Mahasarakham’s local history regarding traditions, the
northeastern cultures, historic sites, main attractions of the province, and northeastern traditions,

lifestyles, and cultures. 2) The students got to know their own communities. Most of the pictures
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they painted were the main attractions in their local communities with the explanations of how
they were related to them. The students indicated their satisfaction towards the activities.
Overall, the satisfaction was at the highest level (i = 4.92) The interviews were also conducted
and it showed that the students had learned about the important places in their local
communities. They knew that there were interesting places in their community from painting
activities. They had pride on their hometowns and wanted to preserve the places. Moreover,
they wanted to participate in this type of activity in the future because it was knowledgeable and

enjoyable.

Keyword: Local history, Conservation of local cultural, Students and local cultural, Community

Services, Academic Resource Center Mahasarakham University
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ABSTRACT

In response to students’ request for 24-hour services, Office of Kamphaeng Saen
Library conducted a pilot trial project providing 24-hour services between 11" - 15 " December
2018. At the end of the pilot trial project, it was found that the extension of service hours had
received a great response from students and support from the Vice President of Kamphaeng Saen
Campus for the Office of Kamphaeng Saen Library to extend more services before and during the
exam allowing students to have time to study, research, and review, as well as preparing for the
exam. Thus, Kasetsart University, Kamphaeng Saen Campus is pleased to support the expenses for

operating staff as well as the cost of the infrastructure during the extended period of service. Since
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the academic year 2018 until now, the Office of Kamphaeng Saen Library has provided 2 4-hour

services before and during the exam for 4 times and won the user satisfaction at the highest level

(X=4.71).
Keyword: 24 hour library service, Reading area, Library User Engagement
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ABSTRACT

The research has the objectives 1) to use QR code technology to support
audio visual equipment 2) to study satisfaction of QR code technology customers to support audio
visual equipment. 3) by use audio visual equipment cost effective as possible. The samples of this
study are the instructors of Nakhon Ratchasima Rajabhat University who teach in building no.9
and building 31. The tools for this experiment consisted QR code technology, QR code technology
assessment form and satisfaction questionnaire for customers.

The results of this research were as follows 1) design and assessment QR code
technology were high level (X= 3.93) 2) the overall satisfaction were high level (X= 3.64) the

satisfaction in presentation (X=3.72 ), content (X=3.61 ) and design (X= 3.60) were high level
Keyword: Using QR-Code technology, QR-Code technology, Visual equipment utilization
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ABSTRACT

Lucky Day is to promoting library services activities. The purpose is to promote
and development of library services activities. The providing a game-based event to the Library, for
those who use special privileges at the library such as eligible for additional loan or number of
books increased.The results of the activity found that the moreinterested and satisfied with

participating in activities at a high level
Keyword: Promoting Library Services Activities, Library Services, Library Activities
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ABSTRACT

The introduction of service to the library and leamning center is a project for
promote and held to encourage new students have knowledge and have skills in accessing to the
library services and have the skills to search information resources and able to access various
information for educational to use correctly and meets the needs. However, due to the limitation
of the duration of operations therefore the library applied Kahoot program for introduction library

service for stimulate and attract students to participate in activities more than just listening to
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suggestions. The results of the activity found that the more interested and satisfied with

participating in activities at a high level.
Keyword: Library services, Library activities, Kahoot
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ABSTRACT

To understand the needs of library users is very important to help improve library
services. The objective of this research was to study user needs for Kasetsart University Library
services by using a focus group study and the in-depth interview method. The participants consisted
of students, professors, researchers and supporting staff from the faculties and the institutions of
Kasetsart University, Bangkhen, totaling 76 people. The tools used for this research were semi-
structural interview form (semi-structured or guided interviews), tape recording and transcription,
data analysis, and summarizing by category.

The results of the study showed that most of undergraduate students, graduate
students, professors, researchers, and staff need services and information resources in 2 major
areas: (1) The basic library services which consisting of 7 major services as follows: (1.1) space and
facilities service (1.2) individual/group study room service (1.3) database search through remote
access service (1.4) circulation service for printed media and learning tools (1.5) interlibrary
loan/delivery services (1.6 ) renewal service (1.7) information literacy service and (2) Services in
the future according to the library users’ expectations consisting of 6 major areas, including
(2.1) information resources (2.2) services (2.3) resources to support teaching and learning
(2.4) resources for learing (2.5) space and (2.6) facilities. In addition, participants in each group also
provided their opinions, problems, and suggestion. The results of this study are considered

important and will be used to further improve the quality and efficiency of library services.

Keyword: Library users, Libraries and library services, Academic libraries - Use studies,

Focus group, In-depth interview, Kasetsart University Library
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UNuUmMYaiBsaya lun1satuayun1sInnIsiseunsaauluanissen 21:

TSU i-Classroom @Library

The Role of Libraries to Support 21* Century Teaching & Learning
Management: TSU i-Classroom @Library

LA WY ISR

F1INVeEYA ANIINYIRNINBU INGNVANNAS

psaowapa@tsu.ac.th

unAnga

ddnneayn uvine defindn §au3nns TSU i-Classroom @Library 3uunlagd
Tnguszasdiieliinunumvesiiosayslunsatuayunisinnisifeunisaeuiiaenndosiuanudeanis
uazngAnssuvefiounazgaouluanssui 21 laslamznsSeusuuvasiieUlR (Active Leaming)
LAaENITUTUNTEUIUNITUATANINLIAGBUVDINTIS B U UaETRT B UL UUTB LS BUNdUA1Y (Flipped
Classroom) ifumsiinfufludussuaznsinuiidemieonuesuentudon Tneviosayalatinisdn
LazUfuUTIanmLInden NingInsasauma usTan3ny uazdesulsamasnIne1g 9 veiedann
53ufen1911 TSU Google Apps for Education dulumealuladansaumnaiiviuatouaglifianeuldiv
N133AN15:38UNTARUYRINABULAEN19S 8303158 U TSU i-Classroom @Library tagnununldlu 5

Ny a o

eAnnguidming Saliieuduiuiamun 516 au laeiinavesnisussiiuanuiaelalunmsivedly
sEAuIINAge (X=4.55) wazilafiansanaudiseunaziasuiinnuiianelasglusziviinian (X=4.61)
wag (X=4.56) mud1au uonnil uSNIInTnensatsaume ussaninduagieussuretiodayalisu

Auisnelaegluseduuin (X=4.49)

AENALY: UnumueIisayn, TSU i-Classroom @Library, msiseunisaouluenisswi 21,

Viesayafiumsiisunsasu

ABSTRACT

Thaksin University Library has provided TSU i-Classroom @Library service with the
purpose of increasing the library role to support teaching and learning management conforming to
the requirements and behavior of 21st Century student and teachers. The new service supports a

type of blended learning or “Flipped Classroom” that focuses on “Active Learning” in classrooms
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and provides or deliveries online instructional content for student self-learning outside of the
classroom. TSU i-Classroom @Library leads to the arrangement and improvement of library services,
learning environment, resources, facilities and librarians. Moreover, it adopts TSU Google Apps for
Education to support 21st Century teach and learning management especially for “Active Learning”
and “Flipped Classroom”. Hence, the assessment results from 516 users in 5 subjects showed that
the overall satisfaction was at the highest level (X=4.55). Considering in some specific aspects, it
was found that 1) the satisfaction of the students and teachers was at the highest level, (X=4.61)
and (X=4.56) respectively 2) the satisfaction of library services, resources, librarians and classrooms

was at a high level, (X=4.49).

Keyword: Role of Library, TSU i-Classroom @Library, 21st Century Learning and Teaching
Library and Teaching
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ABSTRACT

The Office of Kamphaeng Saen Library (OKPSL), has realized the importance of
managing relationship with OKPSL’s stakeholders including 3 groups of: 1) service recipients, 2)
OKPSL’s staff and 3) internal administrators under Kasetsart University, Kamphaeng Saen Campus
(KU.KPS). As the stakeholders are important players in the operations and success of an organization
especially the service organization, so the OKPSL has established guidelines for managing

relationships with OKPSL's stakeholder groups. In doing so at the beginning, the operations have
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been based on the concept of "creating happiness at the OKPSL " to support the goal of becoming
the Happiness University, one of the 6 goals of Kasetsart University in order to create good
relationships among stakeholder groups based on happiness. Hence, there were 2 projects
implemented under the above concept including: The Happiness Filled with Love Project (HFLP)

and The Happy Time: Happy Birthday Project (HTHBP). These lead to 3 key results as follows: 1)

The group of service recipients was satisfied with the HFLP at the very good level (X = 4.65) 2)
The group of internal administrators recommended that all KU.KPS’s faculties and offices should

have the policy to financially subsidize the HFLP by the OKPSL. 3) The group of the OKPSL’s staff

was satisfied with the HTHBP at the very good level (X = 4.37)
Keyword: Relationship Management, Stakeholder, Happiness
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Technology for Elderly Students of Patong Municipality School
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ABSTRACT

Learning activity arrangement of information and information technology for
elderly students of Patong municipality school aimed to educate the necessity information and
information resources and to advise the appropriate information technology for elderly. The
learning activity were held on 11th July to 4th September 2019, average 30 hours. Learning
Activities consisted of information learning, information resources, mainly learning information

resources in Phuket, essential smart phone and application for elderly, tourism for elderly,
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information in food technology for elderly and UNESSCO Creative City of Gastronomy. The learning
activity findings the level of contents satisfaction for respondents was very high and the level of

the transfer of acquired knowledge satisfaction for respondents was high.

Keyword: Information literacy, Promoting active leaming, Information technology for ageing,

Elderly school
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ABSTRACT

The purpose of this research was to study the academic service expectations of
librarians and the cooperation network for school libraries in secondary education areas in
Phitsanulok, Sukhothai and Uttaradit provinces. The study will provide guidelines, academic
services, and the creation of a network of appropriate partnerships for libraries.

The study found that

1. Most of the librarians or library staff in the school are aged between 51-60 years
and have a bachelor's degree which does not have any other educational qualifications related to
the library. Most of them are teachers with a teaching load of 11-20 hours per week and operating
0-5 years of library work. In addition, most librarians or library staff have never participated in training
/ seminar activities to develop themself in the library program.

2. Most school have a small library size (1-2 classrooms), there are 1 library staff.
The information resources are in Thai language books of 1-5,000 items and still lack English books.
The budget received is not over 20,000 baht and still don’t have automatic library system.

3. The librarians or library staff in the schools have the expectation of the academic
services and cooperation network at the high level (X= 3.76). The expectation of academic services
on topics related to reading promotion activities the most with the high level (X= 4.33), and the
networking of reading promotion activities was at the high level (X= 3.94). The problems found by

the school library were insufficient budget at the high level (X= 4.29)

Keyword: Librarian, Collaborative network, Academic services, School library
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ABSTRACT

The project aims to develop infographics to promote library resources and
library services through the library marketing channels and to assess the satisfaction of the
library’ s infographic media audience. The infographic project consists of 10 works based on the
framework of 3 aspects which are 1) Public relations and marketing communications for the
library 2) Presentation of interesting resources of the Library and 3) Information literacy. The data
of the satisfaction survey of the infographics viewer derived from 42 samples by online

questionnaire using Google Forms. The data was presented as descriptive analysis, using mean
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and percentage. The survey results in each area consist of design, images, content and the use of
infographic to publicize the library. It was found that all aspects of their satisfaction were at the

highest level.
Keyword: Infographics, Library service promoting, Library public relations, User instruction

unin

viosamaduunasTuTmminensansaumea finsdnszuuninensasaumnaiiisuy
duduansauwmalidlduinislidndsedsazainsinga savedausnnseng g Wloatfuayuianising
duntn n193%y satansliusleddu q anueudesnisvesdliuinig erandnlddmineans
miaumﬂﬁﬁaqagmﬁmmﬂﬁu%ﬁﬂy’u winlildfimsthanlivsslevifduinduanugaanduegnads
nsfoanaifteliglduinismsuiminensasaumaviouinsivesayndaly saianadedisnisluns
Tnswensarsaumaiiinnuadududou Tnethnsseduiuduarnisdearsmenisnainuntielsi
Flduinissudias funsuasiviesayaliiuinis (5555 Uiaa3dlaf waru3d vaudrangia, 2558, u. 170)
Mi waz Nesta (2006, p. 415) szyinnamavesnshiliuinisvesayaiinainsiesayavinnisdoansid
Uszavnmiliadreinnudsgaladerdldsulm <am’ duliuaesiiedeasteya (information) s
nsfoasiirynesuslaliivun susuumsdeasfenmiihidufe “Guliins1fin” (nfographic) (#1031
My, 2558, U. 8) BUlNNI WA (Infographics) 119MNATSNENTEWINAIIT Information fudatn doya fiu
#1191 Graphic 17'iL?ﬁlm%'aqﬁumia%fwmwélﬁﬂimgﬁu Infographic Jun1sihdeyaunaguuazdnvindude
N3N (9Rinad gaune, 2560, u. 2) Insnsesunedeyaifirududeuliiannsarianudilalsne s
nsepNLUULAInINeIRUsEnauLlusg1eR (5535 Uiagsolaf uazusa U?ﬁym?ﬁwﬁﬁ], 2558, 1. 164)
AN aua (2560, w. 10-13) wusUsznndulinsiiin 1lu 3 Uszan Ae 1) sulrinsrfinuuunnds
(Statistic infographic) ViagﬂLﬁamaﬂuwﬁwﬁﬂﬂ&Jmﬂ%lamugﬂmwuax%mm 2) dulmasudadin
ulin317In (Interactive infographic) iudulrins iU juiusugay wWasunisuandldmudifuy
Fon 3) lududulsinsailn (Motion infographic) WWudulwnsiiinfifinisiadeulm a19egluguuulvd
Fevidolndindeulmidu q fngnlilunisiaiesiesiurenalasa q

Pt 1 6"

53 Unaasdlud

q

wn3esdiodmsvasisdulins finiunmds wueliidu 2 Ussian (55

[

uazU3A Uandrsgia, 2558, u. 183-184) Usstanfinils voudlisndesdinmiasuuaied laun Microsoft

Word, Microsoft Powerpoint, Adobe Illustrator k&g Adobe Photoshop UseLwiiaes fie USmsuwiu

3
& o

wnefadiusnisinsesdiedivasrsdulnnsiinuuiuled fiausnsideanldieuaslddealdine liun

Piktochart, Canva, Easelly, Infogram, Venngage 1Judu d1usuinsesiienldluniswauiased Ao
TUsunsu Adobe Illustrator waz TUswnsu Adobe Photoshop A waasdulvnsilndndudesdieds
51ng1uveBulrnsWndsUszneuluaie 3 dau (Siricharoen & Siricharoen, 2015) Usgneauniy

1) esAusznaunm laun @ nailn dydnual lorou uwwuil 1udu 2) esdusznouilom loun Joyaada

fon1u N1561989 nseuwian Wudiu 3) mwd Wunsaguiiewanaiassniviedeniny Faamsadiun



o = & 4 Py = o o o &
PULINET  n15uU5893391m538AUA PULINET AS991 10 : Library Transformation in a Disrupted World, 8-9 1ns1as 2563, dtinviedyn umInendevintio

'
a =

FauvaUsehunisussiuaun ndsle 3 Useiuvan dall 1) srunisesniuy Aasanderinudiaulaves

q

[ [

N1598NkUY N15I9E AI8n1T N33R UMY INLAE ToAIIY 2) ATUTUAIN TATTUNT AL
thaule Arumnzay sudnivisasdoruiilddonumanevesnim 3) e fansanday
ihaula esngasmeaiion sdsnmainnudluliusslon
nsaudulinswnlunsduaSunisiiminensansaunawazusnisvesesayn lu
Fudomasinauenazieuns ivinsiesesinnienaisves 555 UiaaisleR uazU3n vandiney
A7 (2558) 1309 Bulwnaiindfunisuszegndldlusiosaun (nfographics, Applications in Libraries) wWui1
mﬂsﬁ'SuMﬂiﬁ\lﬂﬁL?{msﬁaqﬁ’umaﬁmiﬁmayﬂ 4 3 §u Ao 1) MUszrduiuduardeansnisnana
vosaum 2) dnauenineinsarsaumaiuiaulaveiosann 3) nmslianufiFosnsiarsauina
Tugavesnsdeanstagiuiidumesidninisiduls fiuledlunsidfedeya uazlae

=

ynzanuunsnatslunislidedsasoulat (Social media) fiddslannau nsfidulninsiinaiunsa
thanlfimeunsvnaivleduasdedsamooulatldiu Sulinsfindadudeussmduiusvoniosauniiondu
fnsgalanaznden 9 funmsdussuunisdeasteyadifiuszansnm semauadsnanidldiamiEes
“mslgdulinsiinlunisdaasunislimineinsansaumenazusnisvesiosan dvnIng dy
AVATUATUNS INBNVINTI”
IngUszasA

1. ewandedulrinsfinlunsduadunmslivinennsansaumauazudnnsves
VesayaN Yo sEduiusveindayn

2. WeUsziliuanuisnelavesfundedulnnsinvesiesayn

Tumauuazisnisdniuay
nsmuadsiiduanusufiofussvinussuninsuasininnisgaudnun i oa

wihisumaluladnisfinu funuiidaind 2 eau vssandndimihiidmuatdelunisdeii sausa

foya uazSsudsaiom gUitRnihidumalulagnsinu viuthleenuuuuazdavhduliingfin uay

gavneussansntindulvinsfinmenns duneunisiavidulnngiiin & 5 Tunsu aunmuseneu 1



}Ti'gl-lNET N5UTEYIYINTIEAUYIA PULINET ASafi 10 : Library Transformation in a Disrupted World, 8-9 uns1asl 2563, dninvieasn unIneaevinta

sousoudaya 29auUUuazIan

.
CEY

- - - .
AKuaadatunisdaria LSBUES SIS RUISELINE

A9 1 hansunaunsInvindulnng in

1. wuaiidelun1sdavi
muueiidelaensitlymidetusswesldusnsuiluwidelunsdavihduli
n31fin ieadrnusuasidilalunisiuuins sinUssnduiusdeyase q fasdulsylemise

o

HSuUIg

2. TIUTTeya

Y
Fosdinnuivalibuarsousiu Tnemsiududoyaainivleding o ludullom saensudeyaideatan
\WNeades ntuisdndeyanignaesiignesnunldlunisesniuy

3. ByUBgRLaNN

o v Ay o o v A a & & & o o  w o’ ' = 1
dayanliundanuadu Insidenilemidudszinudidy dauvalungu 9 el
fegonnuitila dnnailonn Aansandemlvdianunsedulasdunisldmddgielierudlae

v o

4. PRNUUULAZIAY
PBNLUUI4VBY Infographic ntiutin Draft udeulsidu Infographic Melusunsa
Adobe Illustrator 90319 Lay out dasesdausnauressunm dnsdentddnmunzay n1sldnmmse

sl

dydnuaindenumang nslddennuiifiinunsydu nsidenguwuunisiiauefivinzauiutoya



AN 2 kanan15ansindulnngingqe Adobe Illustrator

5. LNEWNS

BulnnsWnidnvinseuTosud mewnsneie Social media MMuNa Facebook ¥84
Wosayn WA Facebook vaauninendy dn1suansanluseiinnieliinanuiiauls nsedunmsidiuy
wenangalmihdulinsfinmeunsnugauinisluiesayn fegdlusy wu “Budenisdede q 8u

oe 9 avtenszithlifesdneruiu wWhdusdevnuiivledviesayn http/library.trang.psu.ac.th”

m PSU Trang Library Q Quai whwin  ahe
wa  adag s A taday udl v v el mmthumda v
S wwantaum + | N Mdodieam v | puus | - Aoriandm /.

@ erwlilistanaama
Fa

PSU Trang e PSU Trang Library leiviiusunnTmiasTudadiu
Library Infographic
@PSUTrangLibrary lum‘mﬂnu Urai Praihooyan (7] - 10 nsn: 0a1 1937w+ @ il
Busanilsdadia 1 aueann 9 snensuihbidasinoauiu uih
wiwidn nsiaanwiiuadvasmia hitp:/library.trang.psu.ac.th
wintanlatagwai >
Rendy
[oeo)
silam 5 G N
3 Auvszion mninmanaon...
46Ta o
'W Book Online
nael Busondidoine 100 4 furou
) ?fn! AnuAdhAsIAERT INN...
s =
fansy
AU @ aarinmdaans uninema...
Tlslm

@ wam(105)

A 3 vl dnviesaya ke aulins1vin

d9Una afiusena dateuauue waznsinlulduselevl
dyuna
Han L lunsInidulnnswinanuseaguauingusvasd lagil

1. nsnaededulnnsinlunisdasasunisldnsnennsansaumaAnazusnisves
VONGET

v v
o

naudUlNNIANNTRVINT UL 10 1509 SanUIeandu 3 Usuhu Ao



}Ti'guNET N5UTEYIYINTIEAUYIA PULINET ASafi 10 : Library Transformation in a Disrupted World, 8-9 uns1asl 2563, dninvieasn unIneaevinta

v

1. mUssnduiuduazdeansnisnanaviosayn $1ud 6 5os fail
1) Counter Service ynUsMstiuAuntisdevemiosayn Jusnisezlstng 2) @nsmsduninens viesaun
WNINEaraAIUAIUNS Inenwensa 3) walian1semuresuszaunnudnsa Bill Gates 4) vilu
Shinw w051 fewgumildonnniu 5) Aanssutingiu 5 an 6) PSU Trang Library Sound Zones

2. diaueninensansaumaiinaulavesiosana $1uu 2 13og fail 1) 7 Sumeu
N1s8usEninviesayAN1usE U Catalog Sharing a9 PULINET way 2) 3 Fumoudire 9 81UUNAIY
M3asineiugiu THAJO

[

3. mslianusisesnisiansaumne 91U 2 1504 ¢sil 1) 4 Step to Renew Book

o

Online uay 2) Myguvestndnwgalvalugafdvia

1. MaUszyduniusuazfanisnisnainiosayn

Counter Service - = s ; ‘
0 voLsmsiu=imuuﬁaﬁe-ﬂheuﬂ;mdusmsa:TEL'n(? an ansu Ungm{nns mﬂ%‘wﬁuma‘uunéuns’ Inwaase
’ it Us:innaudn é U @ :

o hiivie nsMS ]

R

n anAinun @m m‘n(??ﬂ;_ @ﬁt

- 21nsd m L 75q %

i unom3; M3 7%, %

% ynarisly % @ %

- 1 ry Py - o . w =
tnAauAmsSaU LI A ludnAnun Lo, asv dovauKUvdEauU nUU

Bl Gates \iudndwilawns=8o8adufoxSauguas

~ =
ua?‘:"us‘auna..l‘lﬁ-.lsa m?ﬂ#ﬂ‘fﬂvﬁamiuq::mwa;uns_—;fo Micosn o~ AulnosuRTDEoWUBY
Bill Gates ik ot lpors - ia n
SRR 7 wo uds 0, ! b
V L. 650 AU dol: 1 AU doead | L
i 2554 Lol 2558

<
lhqmaﬁﬁauém L__-J

1

FownsunsnsaEalaEeuu L
SunivAeIAULNNTY Eoaok |

. Fadolushu Tld3un: 1 Folua insmsdtoa il

timsesmiuA Aol

z
£
4
5
&
7 (CLEVTVITY




PULINET  n1515g9391n55¥Ausn@ PULINET ASafi 10 : Library Transformation in a Disrupted World, 8-9 uns1asl 2563, dninvieasn unIneaevinta

—
Iasonivesaima  Fonssu PV
Us:=F1tinsfinu 2562 990 e
P e Ti L B IE [™ [J t
MssanIssuiu-...

unou x

AuTnatilTsdoadidoungu

im0 1 A 41 1A

Dzsso DEEG

Lo wialua
dudawdufe

= 5000 90000 @O0000 @
; FonssuR 1 3043 l-a'ug'amﬁw:ﬁzw

A e 3 1500 :
> . PREET nlodaiEuiusa
[y TenssUAZ g AR ~funiederioy
n PTAESTE

33UN1STU 12 FUKIAU — 31 SUDNAU 2562
Fatuinnisaundacpsoliussautsndasioluayaiuiia

RNk sd1olion 5 1Eoa
a<holiag 10 UnA> Y

PSU TRANG
Library Sound Zones

WeWork Space _:\
-0

Research Room

PLEASE KEEP PHONES ON
SILENT IN THE LIERARY

= a a v v o & = 1
AN 4 LLﬁC’N'E)‘L!IWﬂS'W\|ﬂﬂ']uﬂ']iﬂi%‘mamWUﬁLLa339373?1759’]@7@‘1/‘9@33}!@

2. Yuauaningnsasaumanitaulavassisaya

oy THAILG

il afdiiana o Suii 8 wa, 2s62)
FuauunazTu T 00
du sars BEET

Sy I 12 045
* Q JuasumsAukl

THALIO|

Tt
[

Tl b tem it ac

- —
el
Aanrimiind

0255 anamsiunido
Dsen SOOI Aanadveouinfne

e
2561 =
iz U.2.ASY

e B
= . s 1s72:10u Smart Student

s Smart Student swaowed
T, TIHARLIO

&1u E-book 9mnguiaya
2z free EDook 9INHANHADINED

g.‘

ERSC

a3 FeIa:aneawUs

MFUTOC YO gk DAILIS
AurunAdUIa:AoLETHL q

9INHannane Database
ScienceDirect

¥ Google adwgyaann

o - e e
Usziuna:Anassiayaniiaio acfRIEE

Google

LIBRARY

= a a o 9 a %
AN 5 LL?IC’N’E)UIWﬂS']WﬂUWLﬁu’e]‘VIiWEﬂﬂiVlu’]ﬁiﬂ‘ﬂ‘U@ﬂM@QﬁHﬂ




}TEEQUNET N5UTEYIYINTIEAUYIA PULINET ASafi 10 : Library Transformation in a Disrupted World, 8-9 uns1asl 2563, dninvieasn unIneaevinta

3. nsliAusizasnisiasauwma

E Catalog Sharing Y29 PULINET

ScUUFUAUNSWENASENSAUINA D8 TURD YA AU SNUTAE U

1ANIA{PULINET) 131 20 WHo uaea wnsnaosnasdueniay
varod i KEssDUTHA
T UEASEUS: K R ORLAL LS LY

. Vi
REREN

sseommsBunide )

5
= L -
uuuuuu W—
¥ ,
. . c ¥ . TARTETNS 2010 U3 el g W ST
_"ﬂ"‘. 7180 &fﬁ [5[1] ¥ 7lau iri21au SS9 !‘ U 131 RSN 15 5 3 T

leuEr

L7 gl o v

= a a ] o Y
Al 6 wansdulrinafinnshianuiisesnsdansauwme

szezianlunmsaiiiulasenis
Tszoznadilunuduial 8 Weu fuws 1 wgadnieu 2561 §s 30 Sguieu 2562

2. myUszidiunalaen1sinainanuitswelavesduudadulvingiiin

[

Whnngvessziuaufimelafisasuuulitioondi 4 Tnefinasirnazuuuede fil
AzUUL 4.51 - 5,00 Aufiawelasglusedu iniige
ATIUY 3.51 - 4.50 Anuiianelasglusedvu 1in
AvUul 2,51 - 3.50 Anufisnelaeglusedu Urunand
ATLUY 1.51 - 2.50 Anuitanelaeglusedu dee

Azlun 1.00 - 1.50 Anufiswelaegluszau dosiign

'3

n1sdrsraanuianelavesrudulinsiinvesissayn un1inerdeasvaiunsuns

a

nennnss ldennquiieganuuliendeauiiazdu lnedsnsidenauaiuazain (aen 2ndvd

o

W, 2554, u. 18-19) TFd1urunguenedng 42 AU §3 Gosset (1908 as cited in Zabell, 2008) l¢imun
g

o oA v R ' o ' Py P a Y A a
naa ’JE-JEJNVILmnsa@J’JmthuaEJﬂ’n 30 913989 L‘WE-JSL‘MmLaaﬂﬁuaﬂmamﬂumsmsmmm‘uﬂﬂm
a v [

IS 13 k4 v L4 a s a dy
Lﬂi’e]x‘ill’eﬂﬂﬂ’]iLﬂUi’JUi’JQJ‘U@;J”ﬁI‘ULLUUﬁ’e)Uﬂ’]iJ@’e)Ulﬁ‘lJ Google Forms TngNaNITIUATIEN 23a U



o = & 4 Py = o o o &
PULINET  n15uU5893391m538AUA PULINET AS991 10 : Library Transformation in a Disrupted World, 8-9 1ns1as 2563, dtinviedyn umInendevintio

A15799 1 AURNB I AAIUNITBNLUY

.. . sERUANNINE TR .
UsZAUINAUNS AZUUY | SEAuAIW | g o
11N v | oy o =
wola ) 11N oo | \ae fanola
ign nas ign
1.1 MyvoNLUUFed .
. 28 11 3 0 0 4.60 WnNNgA 92
AMULEule
1.2 msldduazdidnys .
3 25 15 | 2 | o 0 | 455 | winflgn | 91
Janumanzay
1.3 NSININIALNLUS
Vos3UNMLaranIN 25 13 3 0 0 4.50 170 90
NERBANUDND
5 4.55 | undign 91

319137249 1 wud Anuieanelavesvudulvinsiiinvesissayn
WInedeawaiunIums enanass Ienufiswelasiunsesnuuvegluszaunniian Anduaade

573 4.55 585088y 91

M1597 2 AnUawelamugunw

FTAUAMUNIND (D .

Usziudaanuitewala | 4, -, ot ﬂ“l’fu s:mumm oAy

) i tow | | Wiy | el

ign nad gn
2.1 pnuthanlaves 26 12 4 0 0 452 | wniig 91
awitldlsenay
2.2 AVIUNNZANTDT 25 14 3 0 0 452 | il 91
amillduszney
23 mwwazternudt | 27 | 11 | 3 | 0 0 | 460 | mnilan 92
aemnuming

39 4.55 wniiga 91

1NAN3149 2 wud ANuieanelavesvudulvins1invesisdayn
WNIneraaIuAsuns neweass Sanufianeladugunmegluseduainniian Aaduriadesiy

4.55 585988y 91



}ZjUUNET M3UsERAvINSIERUYR PULINET sl 10 : Library Transformation in a Disrupted World, 8-9 1ins1as 2563, dnifnvieayn uminendosingos

A15799 3 AUTEANB LR UL

.. - sERUANNINE TR .
UsZ1uInna1ung AZUUL | SERUAN | g
1N v |, oy o =
wala ) 1N oo | \ade wanela
ign nan nign
3.1 WeoniiAu
. 25 13 4 0 0 4.50 un 90
waula
3.2 MIAALILIFAY
P 23 17 2 0 0 4.50 un 90
o
3.3 MNUNNZENVBY d
o X . 26 13 3 0 0 4.55 WINNgn 91
anAuLemnuEu
3.4 msthanuinlaly .
) ) 26 | 12 | 4 0 0 4.52 wndian 91
Tuselovi
EeH 4.52 U Niign 91

31NA13149 3 WU ANuanelavesvudulvins1invesissayn

WNINeduaaIunsuns newaass Sanufianeladuliomegluszivinniian Andueaiesu

4.52 Mispsevay 91

M50 4 anuiiswelalunisidulvinsiinunldussanduiusiinnusinediuriesayn

L. . FTAUAUNIND 1D LAV
Usziudnaanung AZUUY - v
nn | wn | U | Uee | Use o ARG | 30EAE
nola , , \Rhe
Ngn nan ngn el
udaunelalunts | 28 12 2 0 0 4.62 WNAgn 93
Wduliingfnunly
Usganduius Tianug
\eIfuiosaLm
it 4.62 WNdiga 93

1NA13149 4 wud ANuianelavesvudulvins1iinvesisdayn

1UINYNRYAIVAUASUNS INeNense danufieanalalunisirdulnnsfinunlglunisusevduiius T




}ZjUUNET M3UsERAvINSIERUYR PULINET sl 10 : Library Transformation in a Disrupted World, 8-9 1ins1as 2563, dnifnvieayn uminendosingos

anudifeiuiesayeegluszauuniian AaduAadesu 4.62 viefevay 93
aiiUsnena
nstFedulrinsfindudeussanduius duldindudefivanziungudvunegluga

o £%

fidvia aonAdoafuil Mi uaz Nesta (2006, p. 415) szyimapavesnislailéuinisviesayainaniiosayn
Yamsdeasiifiszavsnm liaireanuisgaladesldgulv Fsflivinsanivgvesiesanniiogluie
Gen Z axiingRnssunmsiamiomiissunieiinarsita mswdulrinsfinansanmaaeaeiuwazii
mnudilaldmelussernaniiliui dafunsesnuuy Infographic Teneaa faduilansiu wazdiaue
ﬁaqﬂﬂﬁﬁw_]m% ‘1]3LﬂUﬂﬁﬂizﬁuiﬁﬂduLﬂ’]‘VIZH’]EJLﬁﬂﬂ’s’mﬁuiﬁ]éjﬂmluimﬁu \inAu3ANeeINe U ezl
Tonafiuzuesrons195aniss

Jorausuuy

1) MsmmuaUszunsemtelunsinsdulngsiin msinsdnvihuuudrsiani
Foansvesliuinng evzldannihdeiinssiueudesnisvesdlduinig

a

2) shifeRdndulnngiin msdpilulssiuiiegluanuaulaluaniase L
anzzastuiiieatuiesayaiidstawindgu msiidefldldsumaneesaynuasiudositsslon
fuauild agilidedulinsfindindsisgauazlisunsuaiuisduegianiianns

3) msvianBuliing1finlugunuy Motion infographic tioashaeudsgelaain
medeulmlnsmesunsaduiudulrinsfinuuunmils

nstlu1duszled

Usglovisderlduinis

1) fliuinslasuimansluremaiiazan wdddie

2) flimsanansodladmmsvesiesayldietulunaiisniuazsin

Usgloiviaiiasayn

1) iesayaansaldBulnnsminlunssgnunsaiineng  vesiesayn

2) viesaypanunsolidesulrinninmeunivanuansteamis i Social media

@ (3 S Ya a v o a a ! 2/
Auled saundlddulninsiinlumsdaidiefianugauinseng q vesiesayn

$I8N1581984

fawn USSRy, (2550). NITRATIERR: aARTIMTUNTUSIITUAY 3 (Raniesafl 13). ngama:
MevEds pugnditeAanskaznIsUNT PNaINsaluIINeNdy.

Y1310, U. (2558). Basic infographic. ‘uu‘wﬁ: lofd.

$555 Utag3dluh, & U3R VAudmgia. (2558). Bulrinaiindiunmsuszgndldluviosayn.
a9UaIATUNT AUUSIAUMEanTUATIYYEmanT, 21(4). FUAU 23 weeRn1ey 2561, 3N
https://www.tci-thaijo.org/index.php/psujssh/article/view/63973

Mi, J., & Nesta, F. (2006). Marketing library services to the net generation. Library Management,

27(6/7), 411-422. Retrieved from https://doi.org/10.1108/01435120610702404



?Xé

}ZDUUNET M3UsERAvINSIERUYR PULINET sl 10 : Library Transformation in a Disrupted World, 8-9 1ins1as 2563, dnifnvieayn uminendosingos

Siricharoen, W., & Siricharoen, N. (2015, May 12). How infographic should be evaluated?
Retrieved from https://doi.org/10.15849/icit.2015.0100

Zabell, S. L. (2008). On Student’s 1908 article “the probable error of a mean.” Journal of the
American Statistical Association, 103(481), 1-7. Retrieved from https://doi.org/10.1198/
016214508000000030



