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> U System foozls?

Organized, purposeful structure regarded

as a 'whole' consisting of interrelated and
Interdependent elements
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Traditional thinking
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Systems thinking
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interrelated and interdependent elements
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Structure of a Problem
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Typical Deviation resulting from Drift or
Deterioration

a ¢ a e [ [
tNAUNG ﬂmmmﬂﬁtym'ﬂmmﬂuszuu

16



(* >4

ad o b2
19 NUNNYU ﬂ']iltﬂﬂﬂ]ﬂﬁqllﬂg
U o v o
andum 4 HEALWALWNINNU ﬁ]ﬂﬁ‘bﬂﬁ]

- e e e e e e e e e e e e e e e e e e e e e e ey

a A a' :’J
3. ez aema ladnldluaaiiu
4. V13A1 AOMIHNUASAToIND 10N

araludanm




Technical and behavioral success factors

AN
v
Aaamanilam

David McClelland uum°1amgw11§1m“a (The Iceberg Model)
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